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PEIJIAMEHT
yeayru «lIlpexocrabiaenue undopmanun o6 00pa3oBaTeIbHBIX NPOrPAMMAX
H YYeOHBIX MIaHax, pabounx NporpaMMax y4eOHbIX KYPCOR, NPEeIMeTOR,
AHCUHILIMH (MOAY Iel), rO0BBIX KaJIeHAAPHBIX Y4eOHbIX rpadHKax»
OKA3BLIBACMOH MYHHIHTATBHBIM OHIKETHBIM 10MKO/IbHBIM
00pa3oBaTeabHbIM Yupexaennem Ne 236 «/lercknii can KOMOHHHPOBAHHOIO
BHAA»

1. O6mue noomenusn

I.1. Ilpeamer peryimposanus perjaaMenTa:

Hacrosmmii pernament ycranasimsaer NOPAJIOK TPEAOCTABJICHHS YCIYTH
«lIpenocrasnenne uudopmarmn 06 06pazoBaTe/HHBIX nporpaMMax M yueOHbIX
iaHax, paboumx mnporpamMmax y4eGHBIX KypcoB, MPEAMETOB, JMCLMTLIMH
(MOYJICH), rONOBBIX KaneHIapHbIX y4eOHbIX rpadukax» (1anee - Perjament) u
CTanzapT €€ npeaoCTaBICHMs.

1.2, Veayra  «Ilpexocrasnenne uudopmaumn 06 o0pa3soBare/IbHbIX
NporpaMmMax W y4eOHbIX rUlaHax, paGoumux IporpamMmax y4eGHBIX Kypcos,
MPEIMETOB, AMCUMILIMH (MOAYJICH), rOMOBBIX KaNCHIAPHBIX YYEOHBIX rpadmkax»
PEIOCTABIACTCA MYHHIMIAIBHBIM OKO/DKETHBIM JIOIIKOJIBHBIM 00Pa30BATE THHbIM
yapexaeanem Ne 236 «Jlerckuii can komGuHMpoBaHHOrO BHaa» (aanee —
VYPCKIACHUE).

1.3, Hacrosumii persaMeHT onpeaenseT cpokH W I0CIEI0BATENHOCTD
JACHCTBHI PYKOBOIUTENS (YIIOMHOMOYEHHOrO [HNa) VUPEXKIACHHS, TOPSA/I0K,
opMBI KOHTPO:IS TPEIOCTABICHAS YC/IYTH, TIOPAAOK W (HOPMbI 0GKATORAHMS
pelneHuH 1 aeiicTeHil (6e3aciicTBis) yupexkaeHus.

1.4. Tlonyuarensmu yeayru siBisiores rpaxziade Poccuiickoit ®eaeparyiy,
amna 6e3 rpax/iaHcTBa U MHOCTPAHHBIE IPAX/IAHe HA PABHBIX OCHOBAHMAX, EC/TH
HHOC HE NPE/1y CMOTPEHO 3aKOHOM HITH MEKJIyHAPOAHBIM J0r0BOPOM PoccHiickol
Deepaunn.

1.5. TpeGosanus k nopsiiky HHGOPMUPOBAHKS O MPEIOCTaBICHHUA VCIIVIH, B
TOM HHCIIC!:

1.5.1. Ceenenua o mecte Haxoxk1eHus YupexieHus

Haumenosanue Yypescoenusn: MyHMIMNATbHOE OKKETHOE IIOMIKOTLHOE
oOpasosaresbHoe yupesxacHue Ne 236 «JleTckuii ca KOMOGMHMPOBAHHOTO BUA»
(MBJIOY Ne 236 «JleTckuii can KOMOHHHPOBAHHOTO BI/12»)

fOpuouueckuit aopec: Poceusi, 650070, ropoa Kemeposo, yii. TyxaueBckoro,
39A
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@axmuueckuti adpec: Poccus, 650070, ropoa Kemeposo, yi. TyxaueBckoro, 39A
QDakc: HET
Aopec anexkmponnoii noumul yupesicoenusi: lichik-236 @yandex.ru.
Aopec opuyuanvrozo cavima yupescoenus: https://detsad236.ucoz.com;

Konmaxmmuwie menegponwvi: 31-88-55
Peoicum pabomor:
a) paboyast HeJlensl — MSATUTHEBHAS;
0) IUTENbHOCT padoThl YupexxaeHus — 12 yacos;
B) npeObiBaHue Aeteil B Yupexaenuu ¢ 7.00. no 19.00, nonyckaercs
MIOCEIICHHUE JETHhMH Y UYPEXKACHUS 110 HHIUBUYaIbHOMY IpaduKy;
) Hepabouue U Npa3aAHUYHbIE JHU YCTAaHABIMBAIOTCS COTIacHO
JNEUCTBYIOLLIEMY 3aKOHOAATENLCTBY Poccuiickon denepanumu.
Yacwvr npuema pykosooumens: Bropuuk ¢ 13.00 no 18.00
1.5.2. Tlopsinok, ¢popma 1 MECTO pa3MelIeHUsI BhIllIEyYKa3aHHOU UH(pOpMAIUn
B YUpeKICHUMU:
- Ha OPUIMATIBHOM CalTe yUpeKICHHUS,
- Ha nHpOpMaMOHHOM TopTase https://www.ruobr.ru/.

II. CtangapT npeaocTaBJIeHUs YCJAYTH

2.1. HaumenoBanue ycuyru: «lIpenocraBinenne wuHbopManuu 00
oOpa3oBaTelIbHBIX MpPOrpaMMax M YYeOHBIX IUIaHaX, paboOyux MporpaMmax
y4eOHBIX KYPCOB, MPEAMETOB, IUCUHUIUIMH (MOJyJei), TOJOBBIX KaJeHJIAapHBIX
yueOHbIX Tpadukaxy» (manee — Yciyra).

2.2. Ycnyra npeaocTaBisieTcs Y UpexIeHUEM.

2.3. Pe3ynbTaToM IpeaoCTaBICHUS YCIYTH SABISETCS:

- TpeJOoCTaBJIICHHE 3asBHUTENO HWHpopmaruu 00  00pa3oBaTeIbHBIX
mporpaMMax H yYeOHBIX IUIaHaX, pabodyux TmporpamMmax pabodux KypcoB,
NPEIMETOB, TUCHUIUIMH (MOJyJIEH), TOMOBBIX KaJeHAApHBIX YYEOHBIX Tpadukax
VYupexxaeHus Ha OCHOBaHUU OOpaIlleHU 3asiBUTENICH — 10 TesleQOHY, MPU TUIHOM
nmpremMe, B MUCbMEHHON (GopMe, a TakKe MO IIEKTPOHHON MOouTe WM Ha caiTe
Yupexnenus : https://www.ruobr.ru/.

Ha wHpOopManmoHHOM TopTaie https://www.ruobr.ru/;

- 0TKa3 B MPEAO0CTaBICHUN OPUITNATEHON HH(POPMAIIHH.

2.4. Cpoku npenocTaBlICHHs YCIYTH.

IIpenoctaBnenue ycinyru B YUpekKJAEHUU OCYIIECTBISIETCS €XKEIHEBHO B
TE4YEeHHE Bcero pabodero Bpemenw (1. 1.5.1. HacTosmero perinaMenTa), 3a
MCKITFOUEHHUEM BBIXOJIHBIX U MPA3HUYHBIX JHEH.

2.5. IlpenocraBiieHUE YCIYTH OCYIIECTBIIETCS B COOTBETCTBUHU CO
CJIEIYIOIIMMHU HOPMATHBHO-TIPABOBBIMHU aKTAMH:




3

Koncturynuei Poccuiickon @enepauuu, NOpUHATAsE BCEHAPOIHBIM
rojiocoBanueM 12.12.1993;

KonBenuueii o npaBax pedenka (ogo0Opena I'enepanbHoit Accambieeit OOH
20.11.1989); 3akonom Poccuiickoit ®@enepanuu ot 24.07.1998 Ne 124-®3 «O06
OCHOBHBIX rapaHTUsX nmpaB pedbénka B Poccuiickoii denepannuy (0mnyOoIMKOBaHO B
m3nanusix "CoOpanue 3akoHomaTenbcTBa P®", 03.08.1998, N 31, cr.
3802,"Poccmiickas razera", N 147, 05.08.1998);

®enepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O06 obpa3zoBaHuu B
Poccuiickoit @enepannmn;

®enepanbHbIM 3ak0HOM 0T 02.05.2006 Ne 59-D3 «O nopsiake paccMOTpPEHUS
oOpaienuii rpaxaan Poccutickoit deneparmn;

®enepanbHbiM  3akoHOM 0T 27.07.2010 Ne 210-®3 «O6 opranuzauuu
IPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUTATBHBIX YCIYT»;

[TopsiakoM opraHu3aluu U OCYIIECTBIICHHUSI 00pa30BaTEIbHON NIESITEIHLHOCTH
0 OCHOBHBIM 00II€00pa30BaTebHBIM MpOrpaMMaM — 00pa30BaTeIbHBIM
nporpaMMam JomKoiasHOro oOpaszoBaHust (IIpukaz MwunoOpHayku Poccum ot
30.08.2013 r. N 1014 r. Mocksa «O06 ytBepxaeHuu [lopsinika opranuszanuu u
OCYIIECTBIICHHUS o0pa3oBaTeIbHOM NeATEeIIbHOCTH 1o OCHOBHBIM
o01reo0pa3oBaTesibHBIM ~ TIporpaMMaM  —  00pa3oBaTeIbHBIM  MPOrpaMMaM
JIOIIIKOJIBHOTO 00pa30BaHUI»)

[TocranoBnenunem IlpaButenbctBa Poccuiickoit denepanun ot 28.10.2013 Ne
966 «O nuieH3nupoBaHUN 00pa30BaATEILHON NEATCILHOCTHY;

Pacnopsixennem IlpaButensctBa Poccuiickoit @eneparuu ot 25.04.2011 Ne
729-p «O0 yTBEepXKIAEHUU TEPEUHs YCIYT, OKa3bIBAEMBIX T'OCYJAPCTBEHHBIMHU H
MYHULUNAIBHBIMA  YUPEXKACHUSIMH W JPYTMMHU OpraHU3alUsIMH, B KOTOPBIX
pa3MenarTcs rocylapCTBEHHOE 3aJaHue (3aKa3) WM MYHHUIUNAIbHOE 3aJaHue
(3aka3), TomJIeKAIMX BKIIOYEHUIO B  PEECTPbl TOCYNAapCTBEHHBIX WU
MYHUIUTAIBHBIX YCIYT U MPEICTABISIEMbIX B JJIIEKTPOHHOU opMey;

[Tpukazom MunuctepcTBa o6pazoBanust Poccuiickoit denepanun ot 9 mapta
2004 roma Ne 1312 «O6 ytBepxkaennu eaepaabHOro 6a3ucHOr0 y4eOHOro rmiaHa
U TIPUMEPHBIX YUEOHBIX TUIAHOB JJIs1 00pa30BaTENbHBIX yupekaenuii Poccuiickoi
deneparuu, peaTu3yONIUX IPorpaMMbl 00IIIeT0 00pa30BaHUSY.

2.6. J1ns mpe0CTaBICHUS YCIIYTU 3asIBUTEIb HAMPABIISIET (PEICTABIISIET)
CJEAYIOIINE TOKYMEHTHI:

- TMHCHMEHHBIA 3ampoc 3asBHUTENs, B TOM 4YHCJIE 3ampoc B (opme
AIEKTPOHHOTO JOKyMEHTa. 3ampoc B (opMe 3IEKTPOHHOTO JTOKYMEHTa MOJXKET
ObITh HAmMpaBJI€H IO DOJIEKTPOHHOM TMMOYTe WIM Ha O(UIMATBHBIA CalT
YupexaeHus;

- B cClIydae HEOOXOJMMOCTH (€CIM 3TO HEOOXOIMMO 3asBUTEIIO IS
MOJIYYEHUsT YCIYrdM) JOKYMEHTbl M MaTepHUalibl, MOATBEPKIAAIOIINE JOBOIbBI
3asiBUTENS TMOO UX KOMUU, 3aBEPEHHBIE B YCTAHOBIECHHOM MOPSIKE.

[Ipu nmpengocTaBiaeHUU YCIYTU B YCTHOM (DOpME U MOCPEICTBOM OOpaIieHus K
MH()OPMAIIMOHHBIM CUCTEMAaM JIOKYMEHTBI HE TPEOYIOTCS.

2.7. llepeueHb OCHOBAaHMII Jis OTKa3a B MpUEME JOKYMEHTOB, HEOOXOIUMbIX
JUTS1 IPEAOCTABIICHUS YCIIYTH.
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2.7.1. B 3ampoce He yKa3aH NOYTOBBIN aapec WIN anpec
AJIIEKTPOHHOM MOYTHI JIJIs1 HAIIPABJICHHS OTBETA Ha 3ampoc JUO0 HOMep TenedoHa,
10 KOTOPOMY MOKHO CBSI3aThCS C HAIIPABUBILUM 3alpOC 3aIBUTEIIEM.

2.7.2. TeKCT NUCBMEHHOIO 3ampoca HE MOANAETCS MPOYTEHHIO, B TOM YHUCIIE
(dbaMuIIist ¥ TOUYTOBBIN aJpec 3asiBUTEIIS.

2.8. OCHOBaHUSAMM I OTKa3a MPEIOCTABICHUS YCIYTH SABIISIOTCS:

- OTCYTCTBHUE JOCTaTOYHON MH(OPMALIUU AJI OCYIECTBICHUS YCIYTH;

- eciu 3anpamuBaemas uHGoOpMalMs Kacaerca TpeThbux Jull  0e3
MpeoCTaBlICHUsT  OPUIMATBHBIX  JOKYMEHTOB, YCTaHABIMBAIOUIUX  MPABO
MPEACTaBISATh UX UHTEPECHI;

- B oOpamieHMM cojepKaTrcsi HEUEH3YpHble JHMOO0 OCKOpPOUTENbHbIE
BBIPKEHUS, YTPO3bI )KU3HU, 3JOPOBBIO0 U UMYIIIECTBY PAOOTHUKOB YUpPEKICHUS, a
TaK)K€ WICHOB MX CeMbel (Takoe 3asiBI€HHE ocTaeTcs 0e3 OTBETa IO CYIIECTBY
[OCTABJIEHHBIX B HEM BONPOCOB, MpPH H3TOM 3asBUTENIO COOOIIAETCS O
HEJIOMYCTUMOCTH 3JI0yMOTPEOICHUS PABOM);

- B MUCHbMEHHOM OOpAaIeHUM 3asiBUTENSI COJIEPIKUTCS BOMPOC, HAa KOTOPBIM
€My MHOTOKPAaTHO JaBaJIUCh MUChMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHEe
HaIpaBJIsIeMbIMH OOPAIICHUSIMU, U TIPU ATOM B OOpAIIEHUN HE MPUBOJSTCS HOBBIC
JIOBOJIbI MJIK 0OCTOSITEIHCTRA,;

- OTBET IO CYIIECTBY MOCTABJIEHHOTO B 0OpaIllEHUH BOMPOCA HE MOXKET OBbITh
npencTaBiieH 0e3 pas3rianieHus: CBEACHHUH, COCTABISIIONINX TOCYAapPCTBEHHYIO WU
UHYIO OXpaHsieMylo (eAepalbHbIM 3aKOHOM TailHy (3asBUTENIO0 COOOIaeTcs o
HEBO3MOKHOCTH JaTh OTBET B CBA3M C HEJONMYCTUMOCTBIO pa3rIallleHUs
yKa3aHHBIX CBEACHUI);

- B XOJI€ JIMYHOTO MIpUEMa IPaKJaHUHY MOXKET ObITh OTKAa3aHO B JajbHEHIIeM
paccMOTpeHur oOOpalleHus, €clii €My paHee ObUI JlaH OTBET IO CYIIECTBY
MOCTaBJIEHHBIX BOIIPOCOB.

2.9. B coOTBETCTBUM C JCUCTBYIOIINM 3aKOHOIATEIHLCTBOM yCJIyTra
IIPEIOCTABISIETCST OECIIATHO.

2.10. MakcuMasnbHBIM CPOK OKUIAHUS B OUEPEIU MPHU oaade 3ampoca Ipu
MPEAOCTABICHUHN YCIYTHU:

2.10.1. Peructpanus nmucbMEHHOTO OOpaIleHUs MIPH T0/Ia4e €T0 3asiBUTEIIEM B
YUPEKJICHHE OCYLIECTBISECTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuManbHbIN CPOK OKHUJAHUS B OYEpeH MpH Iepenaye oOpauieHus
nmyTeM oOpalieHus] K PYKOBOJUTENIO YUYPEKIACHHUS (YHOJHOMOYEHHOMY JIMILY) 10
MOMEHTA MprueMa OOpaleH sl TOJKEH COCTABIATh He Oonee 15 MUHYT.

2.11. Cpok 1 MOpSAOK PErUCTPaALMK 3alpoca 3asBUTENS O MIPEOCTABICHUN
YCIIYTH:

2.11.1. Peructpanus 3anpoca 3asiBUTEIISI O IPEAOCTABICHUN YCIYTH
OCYULIECTBIISIETCS] OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. YcraHaBIMBarOTCs CIEIYIONINE TPEOOBAHUS K TIOMEIICHUSIM
VYupexenusi, yuacTBYIOIIEro B MPEJA0CTABICHUU YCIYTU:

2.12.1. Tlomemenue ajg mpueMa 3asBUTENEH 0003HayaeTcs TaOJIMUYKON C
yKa3aHHUEeM Homepa KaOuHeTa, QaMuiuid, HMEH, OTYECTB, HAMMEHOBAHUM
JOJKHOCTEH OTBETCTBEHHBIX PAOOTHHKOB, YYAaCTBYIOUIMX B OKa3aHUM YCIYTH,
pexuMa paboThl.
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2.12.2. Jlna oxupgaHus npuéma 3asBUTEISAM OTBOJATCS MecTa,
OCHAILIEHHBIE CTYJIbSIMHU.

2.12.3. B mecTa asig oxugaHus npruemMa A0JHKeH ObITh 0O0ecrieueH CBOOOIHbBIN
JIOCTYTI 3asiBUTENICH B 4achl pabOThl Y UpexKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX pPAOOTHUKOB, YYAacCTBYIOIIMX B
MPEeNIOCTaBICHUU YCIyTrH, oOopynyercss TenedoHOM, (pakcoM, KONUPOBAIbHBIM
annapaTroM, KOMIOBIOTEPOM U JPYroil OPrTeXHUKOM, MO3BOJISIONIEH CBOEBPEMEHHO
U B IIOJIHOM 00bE€ME OpPraHu30BaTh NMPEJOCTABICHNUE YCIYTH.

2.13. Iloka3zaTensiMHu TOCTYITHOCTH M Ka4€CTBA YCIYT'H SBIIIOTCA:

- CBOEBPEMEHHOCTb MPEJOCTABICHUS YCIYTU B COOTBETCTBUU CO CTaHIAPTOM
€€ NpeaoCTaBICHUS,

- TOJHOTA, aKTYaJIbHOCTb U IOCTOBEPHOCTh MH(GOPMALIMH O MOPSJIKE
NpEeIOCTaBICHUS YCIyTH, B TOM YHCIIE B AJIEKTPOHHOHN (opMme;

- 107151 0OOCHOBAHHBIX K100 K OOLIEMY KOJUYECTBY OOCITYKEHHBIX Ipak/iaH
10 JAaHHOMY BHUJY YCIIYTH.

2.14. KoHcynpTanuu IO BONpPOCaM TMPEOCTABICHUS YCIYTH MPOBOJSATCS
pyKoBOAUTENSIM  (YIIOJTHOMOYEHHBIM JIMIIOM) YUpexXJAeHHs MO0 CJEeIYIOUUM
BOMpPOCaM:

- CPOKHM TPEJ0CTABICHUS YCIYTH;

- TOPSAJ0K 00KaJIoBaHMS JAeHCTBHM (0€31eHCTBUS) U PEIICHHH,
OCYIIECTBIISIEMBIX ¥ IPUHUMAEMBIX B XOJ€ IIPEIOCTaBICHUS YCIYTH.

KoHcynpTanuyu mpenocTaBISIIOTCS B TEYEHHE BCErO CPOKa IMPEAOCTaBIICHUS
yciyrd. KoHCylnbranuy mo HopsiKy IPEIOCTaBICHHUS YCIYTM OCYIIECTBIISFOTCS
yupexJeHIEeM OeCIUIaTHO.

II1. CocTaB, nocJjie10BaTEJILHOCTh U CPOKH BbITIOJIHEHUSA
aJIMMHUCTPATHBHBIX MPOLEAYP, TPEOOBAHUA K MOPSAJAKY UX BbINOJHEHNS, B
TOM YHCJI€ 0COOCHHOCTH BbINOJHEHHUS A/IMUHUCTPATUBHBIX MPoOLEeAYP B
3JIEKTPOHHOU (popMme

3.1. Opranuzanus npegocTaBieHus: Y CIyTH BKIIOYAET B CE0S CIAEAYIONINE
aIMUHHUCTPATUBHBIC IEUCTBUSA:

- IPUEM | PETUCTpallis MUCbMEHHBIX OOpAIICHHH 3asBUTEIICH;

- IPUEM YCTHBIX OOpaIeHui OT 3asIBUTEIS;

- IOJIFOTOBKAa HEOOXOIMMOM MH(POPMAIIHH;

- HampapJI€HUE MUCbMEHHOI'O OTBETA MO PE3YyJIbTaTaM PACCMOTPEHUS
oOpaleHust 3assBUTEIO.

3a MoMy4YeHUuEM yCIIyTH 3asBUTEIh MOKET 00PAaTUTHCS CIICTYIOIINMHU
crnocobamu:

- TIOCPEACTBOM JIMYHOTO MUCHMEHHOTO WJIH YCTHOTO OOpaIIeHHS
HEMOCPEACTBEHHO B YUPEKICHUE;

- YCTHOTO 0OpallleHUsl C UCIOJIb30BAHUEM CPEACTB Teae(OHHOM CBSI3U;

- IOCPEICTBOM MUCbMEHHOTO 00pallleHHs! 1o MOYTe,

- IOCPEICTBOM ITUCbMEHHOTO 0OpaIlleHHsI IO SJIEKTPOHHOM MouTe,

- TOCPEJICTBOM MUCHMEHHOTO OOpaleHus Ha OPUIIMaIbHOM caiTe
YupexaeHus,
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- Ha uH(popMaIMOHHOM mopTaine https://www.ruobr.ru/.

Kpurepuem npuHsATHS pelICHUS PYKOBOIUTEIEM YUPEKICHUS SIBISCTCS
BO3MOXHOCTb OKa3aHUs YCIYTH.

[TocnenoBaTenbHOCTh AJIMUHUCTPATUBHBIX MPOIEAYP, BBIMNOJHIEMBIX MPH
MPEOCTaBICHUN YCIYTH, Moka3aHa Ha Onok-cxeme B Ilpumoxkenun Ne 1
Pernamenrty.

3.2. Ilpuem u peructpaiusi MUCbMEHHBIX, MOCTYMUBIIUX MO SJIEKTPOHHOU
noure, Ha OPUIMAIBHBINA CAaUT YUpexaeHHs, OOpallleHUid OT 3asiBUTEIS.

3.2.1. OcHOBaHHEM /U HaYaJla aAMUHUCTPATUBHOM IIPOLIEAYPHI IO PUEMY
W pEerucTpanudyd MHUCBMEHHOTO OOpallleHus OT 3asBUTENsS SBISETCS JIMYHOE
oOpalieHue 3asBUTENS, MOCTYIUIEHHE MHUCbMEHHOIo OOpalieHusi 3asBUTENs [0
MOYTE WM B DJIEKTPOHHOM BHUJE (Ha OQUIIMATBHBIN CANT, MO SJIEKTPOHHON MOYTE)
B YupexJeHue Mo BOINPOCY MpeaocTaBieHus nHpopMamuu 00 oOpa3oBaTebHBIX
mporpaMMax M Y4YeOHBIX IUIaHaX, pabouMx MporpaMmax YydeOHBIX KYpPCOB,
pPEeAMETOB, JUCHUILINH (MOAYJIEH), TOIOBBIX KaJeHJAPHBIX YUYECOHBIX rpaduKax.

3.2.2. PaboTHUK YupexaAeHUs, OCYIIECTBISIONINI MPUEM TOKYMEHTOB OT
3asiBUTENSI TNPU €ro JIMYHOM OOpallleHWd, NpUHUMAET oOpamieHue (3ampoc)
3asIBUTEIS JJIsl peTucTpaiy oOpamieHus (3amnpoc) B )KypHaJle perucTpalu B JIeHb
oOpalieHust 3assBUTES.

[Tpu nocryrieHun B YupexJieHue oOpalleHus 3asBUTENS MO0 dJIEKTPOHHOM
MoYTe C YKa3aHHEM ajpeca dSJEKTPOHHOW MOYThl M (WMJIM) MOYTOBOrO ajpeca
N0JIb30BaTeNsl, paOOTHUK, OTBETCTBEHHBIN 3a MPUEM MU OTIIPABKY TOKYMEHTOB IO
AJNIEKTPOHHOM TMOYTE pacrevyarbiBaeT yKa3zaHHOE OOpalleHHWe U PErUCTpUpyeT B
YCTaHOBJIEHHOM TOPSJIKE.

3.2.3. AIMUHUCTpPATUBHAS MPOLEypa 3aBEPIIACTCS perucTpaiuei
MOCTYNUBIIUX OOpAIIEeHUN OT 3asBUTEIIS.

3.3. B cinywyae ecnm 3asBHTENIb OOpATHIICS C YCTHBIM OOpAIICHHEM O
MOJIYYEHUH YCIIYTH, COOTBETCTBYIOIIAs MH(OpMAIUs MPelIoCTaBIsIeTCs] YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHHsl B CiIydae, €ClIi M3JI0KEHHBIE B YCTHOM
oOpamieHnn (akThl U OOCTOSATENIHCTBA SIBISIOTCS OYEBHUJIHBIMU U HE TPEOYIOT
JOTIOJTHUTEIBHOW IPOBEPKHU.

3.3.1. YcTHBIC OOpaIeHus He peruCTPUPYIOTCS.

3.4. IlogroroBka HEOOXOAMMOM UHPOPMAITUH.

3.4.1. OcHoBaHMEM Uil Hayajla aJMUHUCTPATUBHOM MNPOUEAYpPHI SBISETCA
nepenada MUCbMEHHOTO OOpAaIIeHUs 3asiBUTENS HA PACCMOTPEHUE PYKOBOIUTEIIO
VYupexneHue B J€Hb PErucTpaluu.

3.4.2. PykoBoauTenb YupexkaeHUs OnpeaessieT padOTHHKA YUpexAeHUus,
OTBETCTBEHHOTO 3a PACCMOTpPEHHE OOpaIleHWs W TMOATOTOBKY MPOEKTa OTBETa
3asIBUTETIO (J1aJie€ — UCTIOJTHUTEND ).

3.4.3. UcnonauTens:

- oOecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpEHNE MUCbMEHHOr0 00palIeHus], B Cliy4yae HEOOXOAUMOCTH — C YYaCTHEM
3asBUTEJIS, HAMPABUBIIETO OOpalIeHuUE;

- TOTOBUT MPOEKT OTBETa HA MUCHbMEHHOE OOpallleHHe U He no3aHee | aHs
0 UCTEYEHHUs CpOKa NPEAOCTABICHUS YCIyTH, NPEACTaBiIseT HAa MOAMHUCH
PYKOBOJIUTENIO Y UPEKIACHUS.
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3.4.4. AIMHMHUCTpAaTHBHAas IMpOLEAypa 3aBEPIIACTCA  MOANHMCAHUEM
PYKOBOJUTEIEM YUpEXKACHHUS OTBETA Ha MMCbMEHHOE 0OpalleHUe 3asBUTEIIS.

3.45. Cpok paccMOTpeHHs MHCBMEHHBIX 3alpoCcoB, a TaKXKe 3alpocoB,
NOCTYNUBIINX B (JOPME DIEKTPOHHOTO JOKyMEHTa (TI0 3JEKTPOHHOW MOYTE WM Ha
CalT y4YpeXJCeHHUs) HE JOKEH NpeBbliaTh 30 KaJeHIApHBIX JHEH CO JHSA X
pEeTUCTpanuy.

B HCKIIOUMTENBHBIX ClydasgX CPOK PACCMOTPEHHUS 3ampoca MOMKET OBITh
NpOJJIeH PYKOBOAMUTENEM YupexaeHus, Ho He Oonee ueM Ha 30 paHel, c
YBEJAOMJICHUEM 3asiBUTENS O MPOJJIEHUU CpPOKAa PACCMOTPEHUsl €ro oOpalleHus
(3ampoca). YBegomieHue Mpou3BOUTCS ClIOCO0aMM, 00eCTIeUnBAIOIIUMHU
ONEpPAaTUBHOCTH MOJIYUCHHS 3asBUTENIEM YKa3aHHON HH(pOpMaluu
(TenedoHorpamma, FJIEKTPOHHAS MOYTA).

3.4.6. Eciu 3ampoc O TOJY4YEHUH YCIYTd CBsI3aH C 00XajoBaHUEM
CyneOHOro pelleHusi, B TeueHue 7 (CeMu) JHEH cO JHS PEerucTpaluyd TaKoro
3ampoca OHO BO3BpallaeTCsl 3asBUTENIO, HaAIlpaBUBIIEMY OOpalieHue, C
pa3bsICHEHHEM MOPsAKa 00KaTI0BaHUs JAHHOTO Cy/IeOHOTO PEIIeHHUS.

3.5. HampaBrnenne NUCBMEHHOTO OTBETa 3as{BUTEII0 [0 pe3ysbTaTam
paccMOTpeHus 00palleHusl.

3.5.1. OcHoBaHMEM /Uil Hayajla aJIMUHUCTPATUBHOM MPOLEAYPHI SBIISETCS
perucrpanusi NMCbMEHHOTO OTBETA, MOIUCAHHOTO PYKOBOJIUTEIEM YUpPEKICHUS
(MprCBOEHUE UCXOIAIIETO HOMEPA).

3.5.2. PaGotHuk  VYupexaeHUs, OCYIICCTBISIOIMIMN  PETHCTPAIHIO
UCXOJAIIEH KOPPECIOHJCHIINY, PETUCTPUPYET MHCHbMEHHBIH OTBET B JKypHAase
pPEruCTpaIuy B J€Hb MMOAIMCAHUS ITPOEKTA OTBETA PYKOBOJIUTEIIEM.

3.5.3. AIMUHUCTpATHUBHOE JEHCTBHUE 3aBEpINAETCS HAMpaBICHUEM OTBETa
3asIBUTEIIO TI0 IOYTOBOMY aAPECy W/WIIH aJIpecy dJICKTPOHHOU MOYTHI, yKa3aHHOMY
B ITIUCHbMEHHOM OOpaIllCHHH.

3.6. 3asgBUTETH MOXKET MOJYUYUTHh YCIYTY depe3 HHPOPMAIMOHHYIO CUCTEMY
(https://www.ruobr.ru/) myremM perucrpaidd JHYHOro KabOuHeTa (4epes
norun/napoins nin CHWIC).

IV. ®opMbI KOHTPOJISA 32 HCHIOJTHEHHEM AJMHUHUCTPATHBHOIO PerjiaMeHTa

4.1. Tekyuuii KOHTPOJIb 32 COOJIOJICHUEM M HUCIIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMH TOJIOKEHUN HACTOSIIETO PerjiaMeHTa, yCTaHABINBAIOIIUX

TpeOOBaHUSA K TPEIOCTABICHUIO YCIYTH OCYIIECTBISETCS PYKOBOIUTEIEM
YupexneHus.

4.2. KOHTpOb 32 IPEAOCTABIEHUEM YCIIYTH Y UPEKICHUEM OCYILECTBISACTCS
yopaBieHueM oOpa3oBaHusl aaMuHUcTpauuu r. KemepoBo myrtem mnpoBeaeHus
MIPOBEPOK COOIIOACHUS U UCTIOTHEHUSI TIOJIOKEHU HACTOSIIIETO PErJIaMEHTA.

4.3. KOHTpOJIb MOJHOTHI M KQYECTBA MPEAOCTABICHUS YCIYT'H BKIIOYAET B
ceost:

- IIPOBEJICHUE MTPOBEPOK, BBISIBICHUE U IPUHATUE MEP K YCTPAHECHUIO U HE
JONYIIEHNUIO HAPYIIEHUI NIPaB MOJIy4aTeJIel yCIIyTH,
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- paccMOTpEHHUE, OPUHATHE PELIEHUH M MOATOTOBKY OTBETOB Ha
oOpalieHus MoiayyaTesed yCIyrd, COAepX alluX >KaloObl Ha pelIeHus, NeUCTBHS
(6e3nelicTBusl)  pykoBoaUTENST  (YIIOJTHOMOYEHHOTO  JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpEKICHUS.

4.5. Tlo pe3ynbraTam NIpPOBEACHHBIX IPOBEPOK, B CIydae BbIABICHUS
HapylUIeHUH MpaB nojiydyatenel yCIyrd, OCyIIECTBISETCS NPUBJICYEHUE BUHOBHBIX
JUILl K OTBETCTBEHHOCTUM B COOTBETCTBUM C 3aKOHONATEILCTBOM Poccuiickoin
Oenepauni.

4.7. PabOOTHHMK, OTBETCTBEHHBIH 3a TPEJOCTABICHUE YCIYI'H, HECET
JUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pelieHuss u jAeiictBus (Oe3peiicTBue),
npUHUMaeMble (OCYIIECTBIISIEMbIE) B XOJ€ MPOBEICHUS aJMUHUCTPATUBHBIX
OpOLEYpP, YCTAHOBJICHHBIX HACTOSIIIIUM PETIaMEHTOM.

V. JocyneOHblii (BHeCy1eOHbIN) MOPSAA0K 00/KAJTOBAHNS JeiiCTBUI
(0e3melicTBHS) U pelICHUI OPraHa, NpPea0CTaBJIAIIIEro
MYHHIIUNIAJIBHYH YCJIYTY, a TaK e T0JKHOCTHBIX JIMI

5.1. 3asgButenp BOpaBe 00kanoBaTh JEHCTBUS (Oe3/elCTBHE) U peLICHUS,
IPUHUMAEMbIC B XOJI€ TIPEOCTABICHUS YCIYTH.

5.2. 3asBUTENb BIIpaBe OOPATUTHCS C Kajg000i JIMUHO (YCTHO) WIIM HAIIPaBUTh
MUCHMEHHOE 3asBJICHUE WM Kaj00y (J1ajee - MUChbMEHHOE 00palleHue).

YcTHOE oOparieHue JomycKaeTcsl B XOJe JUYHOro npuema. JIMuHbIN npuem
IPOBOAMUTCS B COOTBETCTBUU C T'PaUKOM JMYHOTO MPUEMA JOJKHOCTHOTO JIUIIA,
KOTOPOMY aJIpeCOBAHO OOpaIeHue.

5.3. B cnydae ecnum WH3JI0KEHHBIE B YCTHOM oOpamieHud (akTel u
00CTOSITENIbCTBA  SIBJIAIOTCS  OYEBHAHBIMH M HE TPeOYIOT JIOMOJHHUTEIbHON
NIPOBEPKH, OTBET Ha OOpalleHUE C COTJacusi 3aMHTEPECOBAHHOTO JIMIIA MOXKET
OBbITh JaH €My YCTHO B XOJ€ JHYHOTO MpueMa. B OCTalbHBIX CilydasX, IO
CYIIIECTBY NIOCTABJICHHBIX B OOpAIIEHHH BOIIPOCOB J1a€TCs MUCbMEHHBINA OTBET.

5.4. TlucbmeHHOEe OOpalleHue, MOJJICKUT PETHCTPALMU U PACCMOTPEHHUIO B
MOpsiAKE M B CPOKH, ycTaHOBJIEHHble DenepaibHbIM 3akoHOM «O mopsake
paccMoTpeHus oOpamieHuii rpaxkiaan Poccmiickoit ®@enepanuu» ot 2 mas 2006
rona Ne 59-@3.

5.5. Tlpu oOpamieHnn TpaKJaH C MHUCBMEHHBIM OOpAaIleHHEM YKa3aHHOE
oOpamienne paccmaTtpuBaetrcs B Teduenue 30 nHeW co AHS ero perucrparuu. B
HCKIIIOYUTENIBHBIX Cly4asiX, a TaKKe€ B CJIyyae HaMpaBJICHUS 3ampoca opraHam
MECTHOTO  CaMOYIpPAaBJEHHUS, OpraHaM TOCYAapCTBEHHOW BJIACTH, HWHBIM
OpraHu3alusM WA JOJDKHOCTHBIM JIMIIAM [JIS TOJIY4eHHUSI HEOOXOIUMBIX st
paccMOTpeHuss  OOpallleHHs] JIOKYMEHTOB U MaTepuajoB, pPYKOBOJUTEIb
VYupexnenusi (OTBETCTBEHHbIM paOOTHUK), KOTOPOMY HAMpaBiIeHO oOOpalleHue,
BIIpaBe MPOJIUTh CPOK pacCMOTpeHusi oOpaiieHusi He Oonee yem Ha 30 nHel,
YBEJIOMUB O MPOJJICHUH CPOKA €r0 PACCMOTPEHUS 3aABUTES.

5.6. 3asBuTenb B CBOEM MHUCHbMEHHOM OOpalleHUU B 0053aTEIBLHOM IMOPSIKE
yKa3bIBaeT: JIMOO HAMMEHOBAHUE OpraHa, B KOTOPHIA HampaBisieT MUCbMEHHOE
obparmienue, 1100 paMUiIui0, UMs, OTIYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
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auna v (WiIM) ero JTOJKHOCTh, @ TAK)XKE CBOM (DAMUIINIO, UMSI, OTYECTBO, MMOYTOBBIN
ajpec, MO KOTOPOMY JOJDKHBI OBbITh HAampaBl€Hbl OTBET, YBEAOMJIEHHUE O
nepeajpecalud OOpallleHus, H3Jaraer CcyTh MPEUIOKEHUs, 3asBICHUS WU
KaJI00BbI, CTABUT JIMYHYIO MOANKCH U J1aTy.

B mnoarBepikieHHe CBOMX JOBOJIOB 3asiBUTENb BIpaBE MPWIOKUTh K
MMUCbMEHHOMY OOpaIlleHUI0 HEOOXOIMMbIE JTOKYMEHThl M MaTepHuajbl, OO HX
KOIIUU.

5.7. [domxHOCTHOE JHLIO (PYKOBOAMUTENb  YUpEXKACHHS), KOTOPOMY
HampaBlieHO oOpaieHre, o0ecrneunBacT OOBEKTUBHOE, BCECTOpOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE 0OPAILECHUS.

[lo  pe3ynpTaTam  paccMOTpeHUss  oOpamlieHUsi  COOTBETCTBYIOLIUM
JOJIKHOCTHBIM JIMIOM (PYKOBOJUTENEM YUPEXKICHHS) MPUHUMAETCS PELICHUE 10
CYILIECTBY MOCTABJICHHBIX B OOpaIlleHUH BOIIPOCOB.

5.8. Ecnu B mucbMeHHOM OOpalieHuH He YKa3aHbl (pamMuius 3asBUTENS, U
NOYTOBBIM aJpec, MO KOTOPOMY JAOJKEH OBbITh HAmpaBlieH OTBET, OTBET Ha
oOparieHue He 1aeTcs.

5.9. Ecnu TekcT MUChbMEHHOT0 00paIeHus: He TI0IJaeTCsl POUYTEHHIO, OTBET Ha
oOpalieHue He 1aeTcs, 0 YeM COOO0IIaeTCs 3asBUTENI0, HAIIPaBUBILIEMY OOpalleHue,
eciu ero paMuiIus ¥ OYTOBBIN aJpec MOAAAI0TCS IPOUYTCHUIO.
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IIpuioxenue Ne 1

K IPUMEPHOMY perJjiaMeHTy

npegocrasiaeHus ycayru «Illpenocrasiienune
uHpopmanuu 06 00pa3oBaTeJbLHBIX IPOrPaAMMax H
Y4eOHBIX IJIAHAX, PA00YHX NPOrpaMmMax y4eOHbIX
KYPCOB, IpeIMeTOB, TUCIUILINH (MO/YyJIeil), F0I0BbIX
KaJIeHIapPHbIX Y4eOHBbIX rpauKax»

biok-cxema nocienoBaTeIbHOCTH AEHCTBUN
IIPU IPEJAOCTABICHUU YCIYTH
«IIpenocrarienue naGopmamnmu 00 00pa3oBaTEIBHBIX MPOTPAMMAaX M YICOHBIX
1aHax, pabounx nporpaMmax yueOHbBIX KypCOB, IPEAMETOB, JUCITUTIIINH
(Mojysneit), TOJOBBIX KaJICHAAPHBIX YUeOHBIX Tpadurax»

MYHHIHIA.IbHOE (010:KeTHOe, ABTOHOMHOE, HETHIIOBOE)
odmeodpazoBaTeIbHOE YIpeKIeHHE

v

L 2 L J
TTpuem obpamerna oT IIpmem obpamennii oT sagEMTENA,
3AABHTEIA MMOCTYIIMEMNX B ITMCEMEHHO
NOCTYIHELIHME B YCTHOM fopMe, o 3NEKTPOHHO T0YTe, Ha
bopme (mo Temedony. OQHIIMATEHEIA CallT yIpeKIeHHA
Ha JOMHOM IpHeMe)

I,*-_-_;a.w'

A} 1
IlpemocTaEneHHE MOJHOT O Perncrpauma nocTymMEmIx
H OTEPaTHEHOTO obpameHMit
HH}OPMHUPORAHHA 110 CYTH
MOCTABJIEHHEIX EOMPOCOE,
NpenoCTaENIeHHE -
HEOPMAIYH O HOTY e [Togroroeka oTEeTa Ha
HEOPMAIIH H3 IPYTHX
I 5-;,.! MHCcBEMeHHOe obpamenne

¥

Hampaenenme oTeeTa
3AABUTENE (I10 [T0YTE, Ha
3MEKTPOHHEI anpec, Ha
oHLIMATEHOM caiiTe
VHIpEeXIeHH)
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